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ADVERTISE your objective(s)! 
Think BENEFITS, Not Features! What will they know or be 
able to do – differently or better – as a result of your 
course? And why would they care? What are the ultimate 
benefits of what they will learn? Focus on the OUTCOME. 

ENGAGE your students! 
Get Them Involved! Think intrigue and interest ...then 
use it! Use a creative, relevant, attention-getting Story, 
Case-Study Problem or Scenario, Learning Game, Role-
Play or Skit, a Video Clip, a Provocative Quotation, 
Startling News, etc. to hold their attention and intensify 
their interest in what you’re teaching. 

ILLUSTRATE your lesson! 
GRAPHICALLY! Use Diagrams, Pictures, Drawings, 
Charts, or Graphs – using PowerPoint, an Overhead 
Transparency, Interactive Handout, Flipchart, Prop, etc.  
…And VERBALLY! Deliver a short, clear, interactive 
lecture, story, demonstration, or panel presentation 
…but no more than 20 minutes of lecture at one time! 

OPEN UP for questions! 
Welcome questions and don’t forget the “Presentation 
AFTER the Presentation.” Prime the pump, if needed. 
Look at the person asking the question, and REPEAT IT 
before answering clearly and concisely. And DON’T end 
your presentation with a Question-and-Answer 
session! 

UNDERSCORE your key point(s) 
If they will only remember one, two or three thing(s) 
from this lesson, what would you have them 
remember?  Confirm retention by SUMMARIZING key 
points, principles, procedures, etc., ...AND, if possible, 
give your students an active way to revisit the lesson, 
confirming the learning for themselves! 

Crafting the Learning Experience 
 

Change the pace AT LEAST every 20 minutes! 
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Engage Your Students! 
Get Them Involved …Intensify Intrigue and Interest! 

 

Quick Reference: 
 Story Role-Play or Skit Provocative Quotation 
 Case Study Video Clip Startling News 
 Problem Scenario Picture, Cartoon Research Finding 
 Learning Game Window-Paning Surprising Statistic 
 Self-Diagnosis Town Hall Technique 

 

A Few Possibilities: 
• Pose a real-life problem, in the form of a case study or problem scenario! Discuss in 

small groups and report approaches. 
• Tell an engaging story that makes a key point in the lesson you want them to learn. 

Debrief, if possible leading them to discover or make your point for you! 
• Role-play one or more incorrect behaviors or approaches.  Allow them to identify the 

problem(s), react, and discuss. 
• Administer a “pretest” (an objective quiz) for which answers are then explained in a brief, 

logical mini-lecture as an introduction to the lesson. 
• Use a challenging exercise, puzzle, brainteaser, problem, etc.  Discuss.  Highlight 

common obstacles students encounter. 
• Show an interesting picture or video clip to provoke a reaction, followed by discussion.  
• Run a game or hands-on activity relevant to the lesson.  Findings/reactions?  
• Share results of a recent survey or research finding to surprise the class and stimulate 

discussion on the subject matter. 
• Use a self-diagnostic exercise with feedback from both instructor and peers. 
• Use the Town Hall technique to discover and stimulate concerns and priorities. 
• Share an especially negative or complimentary letter from a customer/client. What kind of 

behavior could have prompted this? How would they respond? 

Remember: 
Always, ALWAYS debrief an activity with some discussion!  Consider the FOUR Fs: 

• Facts (What just happened?) 
• Feelings (How do/did you feel about what just happened?) 
• Findings (What was learned? What does this tell us?) 
• Futures (Application to the real world? What if? What next?) 

Allow students to fully explore opinions, methods, and suggestions …BUT small group 
discussion must have a clearly recognizable purpose and learning benefit to be effective 
… not just busywork, or discussion for the sake of discussion! 


